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Technology Shifting Business Consumer
Innovations Models Growing Need

767, OF CONSUMERS EXPECT
COMPANIES TO UNDERSTAND
THEIR NEEDS AND EXPECTATIONS

83% of companies conduct online

research before buying.
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13% of customers will share their

experience with 15+ people if not happy

860/ 86% of buyers are willing to pay more for a
(. )

great customer experience.
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To learn more about transforming your pharma operations, visit us at www.p360.com
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