
5 REASONS DIGITAL
TRANSFORMATION

IS THE ANSWER

64%84%
of physicians said

they’d be willing to try new
technologies such as “virtual

services” to access sales reps.

To learn more about transforming your pharma
operations, visit us at www.p360.com

of physicians we surveyed
said they prefer

communicating with pharma
sales reps digitally

82%
of physicians we

surveyed prefer initiating
contact with sales reps using

digital channels instead 
of in-person visits.

34%
of physicians

reported meeting with sales
reps in-person in 2020.

65%
 of pharma-to-physician visits

now take place virtually.

https://www2.deloitte.com/us/en/insights/industry/health-care/physician-survey.html
https://www.accenture.com/us-en/insights/life-sciences/coronavirus-changing-pharma-hcp-engagement
https://www.pharmexec.com/view/how-pharma-reps-and-managers-can-work-to-overcome-the-in-
person-hcp-barrier


